
BD Learning Academy

User Guide for Learners

How to use the BD 
Learning Academy



2BD LEARNING ACADEMY

BD Learning Academy

As of December 2024, the portal includes learning related to the use of products in 
our Medication Management System, Medication Delivery Solutions and Specimen 
Management portfolios as well as the Arctic Sun Stat Temperature Management 
System. We will continue to expand as additional learning materials are available

Welcome to the 
BD Learning Academy!
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BD Learning Academy

Visit https://academy.bd.com/
Register/Sign-in is in the top right corner.  

If you have an existing account for My BD 
Learning, the BD Customer Care Portal, 
MedBank, or any other BD account, you can 
log in using your existing account information 
for single sign-on and go to step 4.

If you are new to a BD portal, click Sign up now

Enter your email address and click the link to 
validate your email. The validation email will 
come from Microsoft.com and be active for
20 minutes after it is sent.

Registration and log-in

https://academy.bd.com/
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BD Learning Academy

Select your main facility or clinic location from the list 
versus a specific department (unless specifically directed by 
your educator). The address will prepopulate after Facility 
selection.

To customize your BD Learning Academy experience, you 
must answer two questions on Step 4 of Registration.
• Will you manage and assign courses for other facility users?

• What learning content are you most interest in reviewing?

• You may enter your license number, if desired

Registration and log-in
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BD Learning Academy

Complete the registration steps as prompted. If your email 
address is pre-approved, the system will log you directly in.  
Otherwise, your account will be reviewed. Look for the 
approval email from help@cpsupport.com.

Next time you log in, return to https://academy.bd.com/, 
and enter your email address and password to login and 
get started.

Registration and log-in

mailto:help@cpsupport.com
https://academy.bd.com/
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BD Learning Academy

Your Learning Library has been prepopulated with 
general courses associated with the learning content 
selected at registration. You can expand this content 
to include additional courses through the Profile 
page.

Getting Started: Join a Team or Teams

Navigate to your profile/preferences page.

https://stg-academy.bd.com/en-us/my-profile
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BD Learning AcademyGetting Started: Join a Team or Teams

Select appropriate Interest Areas to gain access to 
courses in the Learning Library under My Topics tab.

Navigate to My Teams tab and select “Join Teams” 
to access the appropriate facility teams and cohorts. 
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BD Learning AcademyGetting Started: Join a Team or Teams

Click Select next to add any Facility Teams or 
Interest Areas.  Content associated with these 
Teams will load in your Learning Library after 
updates are saved.

Selected Teams will appear in the column on the 
right.

Once you’ve completed all your selections, click Join.
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BD Learning AcademyBrowse and Search the Learning 
Library

There are many courses available in the 
Learning Library so there’s no need to wait for 
one to be assigned to you. Click the Learning 
Library link in the navigation bar.
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BD Learning AcademyBrowse and Search the Learning 
Library

Search for a keyword by typing in the search box. 

You can also narrow results by learning type, 
topics and more by clicking the available filters.

Once you’ve found your desired course, click Start 
Learning.

Your course will open in a new tab.
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BD Learning AcademyView and Take Assigned Courses

From the Homepage or My Courses tab, click on 
the Blue Assigned button and select Start 
Learning associated with a listed course.  

To take a course not assigned to you – visit the 
Learning Library and select Course Details and 
then Open Course.
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BD Learning AcademyView your Achievements

From the Homepage click on your username, 
then click Profile.
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BD Learning AcademyView your Achievements

On your profile page, click the Achievements tab 
to view all your achievements.

Certificates are available to re-download if you 
open the course and view the Achievements 
listed within the course.  
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